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Course Description
This course is designed to teach students the principles underlying multicultural assessment and intervention drawing on knowledge, awareness and tolerance of differences among people.  Through a process of self-examination and cross-cultural participant / observation experiences, students will explore themselves and the society in which they live, develop an appreciation of the multifaceted meanings of diversity, and cultivate professional alternatives for combating discrimination, stereotyping, and oppression across age group, race, gender, class, religion, physical disability, and sexual orientation.  Attention will be given to increasing students' understanding and assessment of the impact of diversity on clients’ lives through a combination of lectures, discussion, media resources, and experiential exercises.  One credit of this course is satisfied by the semester long cross-cultural immersion assignments and the processing of these experiences on Discussion Board.  This course is open to non social work majors.

Culture will be studied in the context of ethnicity, race, national origin, and religion.  Individual, family and group functioning will be explored in relation to language, poverty, powerlessness, racism, sexism, homophobia, classism, ageism, spirituality and access to resources and services.  An emphasis on assessment of individuals, families, and groups will include a focus on use of the ecomap for assessing individuals, culturagram for assessing families, and scales for assessing agency cultural competency practices.  The focus on agency assessment will help students (1) examine ways in which agency context influence treatment outcomes and (2) reinforce development of macro skills for culturally competent practice.
Prerequisites

This course is offered in the fall of junior year and is horizontally linked to SOW 3220 and SOW 2230.  Although there are no prerequisites, many students will have completed SOC 101, 102, 1010 or 1020; and PSY 201, 202 or 1101.  This course is open to non-social work majors.

Learning Outcome Objectives

Upon successful completion of this course, students should be able to:

	Learning Outcome Objectives
	Derived from Program Objective #
	Method(s) of Assessment

	1. Demonstrate self-awareness and understand the concept of professional use of self in dealing with individuals of all ages and client systems of different types and sizes and different from themselves.


	3, 6, 10
	Reflection Assignment / Discussion Bd.

Book Critiques 

	2. Demonstrate an ability to practice without discrimination and with respect, knowledge and skills related to clients’ age (across the life course), class, color, culture, disability, ethnicity, family structure, gender, marital status, national origin, race, religion, sex, and sexual orientation.


	13
	Final Exam

Reflection Assignment / Discussion Bd.



	3. Demonstrate an ability to apply the principles and imperatives of ethical behavior in practice with diverse client systems of all sizes.


	2, 6
	Racial / Ethnic Community Assessment

Assignment / Discussion Bd.



	4. Demonstrate an ability to apply knowledge of bio-psycho-social variables that affect individual development across the life course and behavior of clients from diverse backgrounds.


	2, 7
	Racial / Ethnic Community Assessment

Assignment / Discussion Bd.

Final Exam

Book Critiques

	5. Demonstrate an ability to assess functional and dysfunctional coping styles devised by various groups to cope with hostile social / political environments.  


	4, 7, 9
	Final Exam

Reflection Assignment / Discussion Bd

Book Critiques

	6. Demonstrate an ability to analyze, formulate, and influence social policies to combat oppression in both direct and indirect service delivery, and advocate on behalf of vulnerable groups within the structure of organizations and the larger society.


	4, 5, 8,12
	Racial / Ethnic Community Assessment

Assignment / Discussion Bd.

Final Exam

Reflection Assignment / Discussion Bd

	7. Demonstrate an understanding of the role of power, control and access to resources as they impinge on racial / ethnic groups, various categories of immigrant groups, women, children, older adults, and other vulnerable populations.


	4, 8,12
	Racial / Ethnic Community Assessment 
Assignment / Discussion Bd. 

Final Exam

Book Critiques

	8. Demonstrate an ability to understand and apply critical thinking skills as an ongoing aspect of culturally competent professional practice and lifelong learning. 


	1, 2, 11
	Racial / Ethnic Community Assessment 
Assignment / Discussion Bd.

Final Exam

	9. Demonstrate an understanding of societal forces that operate to create and maintain group boundaries.


	4, 5, 12 
	Racial / Ethnic Community Assessment 
Discussion Board

Book Critiques


Required Reading (Available At Iona Bookstore)
Guadalupe, K. L. & Lum, D. (2005).  Multidimensional contextual practice:  Diversity and transcendence. Belmont, CA:  Brooks/Cole.

Williams, G.H. (1995). Life on the color line.  New York: Dutton Publishing Co.  

Course Outline

Class 1 – 8/30/06
Introduction to Course

· Discussion of background, where names originated

For next week:
· Read: Chapter 1 (Beyond Stereotypes) & Chapter 13 (White Ethnics) 

· Write:  Reflection Log A based on walk in an ethnic neighborhood
Class 2 – 9/6/06
Honoring Human Complexity

· Multicultural perspectives in human diversity
· Beyond stereotypes:  Honoring human complexities

For next week:
· Read:  Chapter 2 (A Framework for Human Diversity and Transcendence) & Chapter 3 (Well-Being and the Multidimensional Contextual Client)
Class 3 –9/13/06
A Framework for Human Diversity and Transcendence

· Defining aspects of group identity-culture/ethnicity

For next week:
· Read:  Chapter 4 (Practitioner’s Professional Competence in Multidimensional Contextual Practice) & Chapter 5 -- pp.130-143   (Language and Multidimensional Contextual  Practice) 

Class 4 – 9/20/06
Language and Multidimensional Contextual Practice

· Oppression, prejudice and race

For next week:
· Read: Chapter 6 (Spirituality and Multidimensional Contextual Practice) 

Class 5 – 9/27/06
Spirituality
Group Presentation: Spirituality
· Worldview and belief systems held by different groups

· Group strengths and resilience

For next week: 

· Read:  Chapter 7 (Multidimensional contextual practice with women) & Chapter 8 (Multidimensional contextual practice with men) 

· Write:  Reflection Paper # B based on visit to a worship service 

Class 6 –10/4/06 
Gender

Group Presentation: Gender 

· Gender / Power

· Human rights intersectional methods for understanding issues of violence against women

· On the matter of men, power, and privilege

· Men and pain

For next week: 

· Read: Chapters 14 (African Americans) & 15 (Latino/a Americans).  
Class 7 – 10/11/06
African and Latino/a Americans

Group Presentation: Race
· Who are African Americans?

· Racial identity development and socialization

· Who are Latino/a Americans?

· Immigration and migration status 

· Cultural influences:  Commonalities within diversity

For next week:
· Read:  Chapter 9 (Transgender, Bisexual, Lesbians, and Gays) 
Class 8 –10/18/06
 Transgender, Bisexual, Lesbians, and Gays

Group Presentation: Sexual Orientation
· Toward an understanding of social issues related to transgender, bisexual, lesbians and gay individuals

· Children issues

· Couple issues

· Building support systems
For next week:

· Read:  Chapter 10 (People Living with Disabilities) 
Class 9 –10/25/06
 People Living with Disabilities
Group Presentation: Disabilities
· Definition of people with disabilities

· Able-ism versus disable-ism

· Diversity within Disability Culture

For next class:
· Read:  Chapter 11 (Aging Persons) 

· Write:  Reflection Paper # C based on field visit with an organization working with people with disabilities (MRDD, Deaf, Blind, Mental Illness, Frail Older Adults, etc.)  

Class 10 – 11/1/06
Aging Persons 

Group Presentation: Aging
· Demographics and diversity within aging people

· Ageism, labeling, and stereotypes

For next week: 

· Come prepared to discuss :Life on the color line, by Gregory Howard Williams

· Write:  Reflection Paper # D based on visit to an artistic event 

Class 11 – 11/8/06
Cultural Competence
Final Exam Review 

· Discussion of Life on the color line.

· Course Evaluation

For next week: 
Final Paper Due

Class 12 – 11/15/06
Last Class and Final Exam

Course Assignments

There is one major and several reflection papers and logs that make up the written assignments for this course. 

1.  Major Paper (final paper): The major assignment is based on the autobiography of Gregory Howard Williams, Life on the Color Line in which students are asked to compare their own family to Williams’ family along the following dimensions: family values, gender roles, issues of color, parent/child relationships, religious and/or belief systems, effects of oppression, acculturation, areas of strength, definitions of problems, ways of problem-solving, support systems, etc.  

Questions to be answered include:

· How might this self-awareness influence your work with this type of client system?  (Please use specific examples from the book to support your position.)
· How might this information be useful in your work?

· How might your awareness of your own family of origin potentially impact your work with this type of client?

The major paper must demonstrate the integration of readings with personal thought and make relevant references to readings.  Papers must be typed, double-spaced and conform to APA citation style. It should be a maximum of 8 pages in length and is due on the last day of class (11/15/06).

2. Reflection Logs:  By the dates indicated in the syllabus, with someone from the community (another student or friend), immerse yourself in the cross-cultural learning experiences as outlined below and answer the question, “What did I learn for my own work as a social worker?”
The community, group, program, or event that you select must represent a cultural perspective that you do not know well. After your visit, write no more than one or two paragraphs to answer the previously stated question.

A. Begin by taking a walk in an ethnic neighborhood paying attention to sights, sounds and smells. 

B. Religious worship service:  This may be a Sunday liturgy or weekday service. 

C. Organization working with people with disabilities: Visit an organization that services people who are deaf, blind, frail older adults, or who are living with developmental, physical, or mental disabilities.  Use the question above for your reflection.
D. Artistic event: Go to an artistic event of your choice (programs offered by The Iona College Council on the Arts are permitted).  Use the question above for your reflection.

3. Group Presentation: The 30-minute group presentation involves exploration of a specific cultural population. It includes an assessment of the needs of the population and the social supports and strengths provided by the population’s unique customs, norms and practices, as well as those of the larger society.  

At the beginning of the semester, through a random selection process, you will choose one of the following diversity categories: age; gender; disabilities; sexual orientation; race; religion. Several students will choose the same category, thus forming a small group.  You and your group partners will decide which populations from the category you wish to present. (For example, if you choose Age, you could look at older adults, baby-boomers, or hip-hoppers, to name a few.)  Each person, however, should choose a different population.  The following bullets should be used to guide your individual research about your population.  Once you have researched your population, compare and contrast what your population with the populations that the other group members researched. 

Together, prepare a 30-minute presentation to the class about what you learned. Each student should present information about his or her specific population. You may then decide how you’d like to present 1) how the various populations interact with each other; 2) power dynamics; 3) how the larger societal systems support or discourage inclusion and exclusion of the populations. You will be basically teaching the class, so have fun!  You can be as creative as you’d like.  You will be graded based on the content of your individual presentation; creativity and clarity of presentation; as well as how effectively the group integrates the information.

Guiding questions to help with your research/presentation include:

· Who is your specific population, and what makes it unique within this diversity category?

· Who are the other populations in your diversity category?

· Are they integrated or segregated from one another? How?

· How tolerant or intolerant are these populations toward each other? Describe.

· What population holds power?  Who has the most / the least power?

· What are the consequences of this power on the society as a whole?

· How adequate are the social, economic, cultural and political systems in addressing the unique issues of your population? 

Research resources may include a combination of books; journal and newspaper articles; interviewing members of the population; direct observation; and census data.  On the day of the presentation, each group member should provide a brief outline of the presentation on his or her population, including proper citation of resources.

Please see the syllabus for the date of your group presentation. 

4. As part of the one credit assignment, a distance learning (online) project will be provided during the semester.   

5. A final exam will be given and will cover ALL assigned readings, classroom, and cross-cultural immersion content.

Grade Calculation

Major Paper
30%

Group Presentation
20%

Four Reflection Logs
20%

Distance Learning Assignment
10%

Final Exam
10%

Class attendance and participation
10%

Iona College Grading System

90 - 100 = A

85 - 89 = B+

80 - 84 = B

75 - 79 = C+

70 - 74 = C

60 - 69 = D

  0 - 59 = F

Evaluation

Grading will be based on written assignments, final exam, and class participation.  Class attendance and participation are critical due to the experiential nature of the course.  Students are expected to complete assignments on time and take responsibility for their own learning.  It is expected that students will demonstrate responsibility and ethical considerations in their learning process.  Respect and tolerance for a variety of views and values will allow for an atmosphere of free exchange and growth through group process.  These criteria will be taken into account when formulating the class participation and attendance grade.

Policy on Academic Dishonesty

Academic dishonesty (cheating and/or plagiarism) is unethical and will result in a failing grade on the specific examination or assignment and may result in a failing grade for the course.  

Class Expectations

Your social work education requires you to act in a professionally responsible manner.  Please consider the following expected behaviors:

1. Attendance.  Your attendance is vital for your participation in course activities.  You are expected to arrive on time and remain for the full class session.  Traffic can be quite unpredictable, so please leave sufficient time for delays.  If you come to class with someone else, please develop a plan to come in case that person must be absent.

2. Participation.  Each student is expected to participate in class activities.  This includes making relevant comments that reflect having read assigned material, being supportive of learning efforts of other students, and being actively engaged in group projects.

3. Timeliness.  All assignments are due on the date specified by your professor.  Late assignments are subject to a grade reduction, unless you have made prior arrangements due to unforeseen circumstances.

4. Eating.  Many students attend class before or after work, leaving little time for meals at regular meal hours.  Therefore, it is acceptable to eat in class as long as it is done quietly, neatly, and with as little disruption as possible.

5. Class format.  Each class will normally include a review of assigned reading (s), lectures presented by the instructor, and some type of learning activity – small group exercises, etc. Students should be prepared to discuss readings and participate fully in class activities.

6. Cell phones and pagers must be turned off in class.

This cultural diversity class embeds age in the course objectives, includes a session specific to older adults, and has assignments that require students to visit an agency serving people with disabilities and an option for a group presentation on older adults.
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