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Accessibility Survey and Personal Reflection
This assignment is intended to increase your awareness of the need for policies to protect civil rights of various groups. In this case, it involves the disability accessibility of physical structures in our community through utilizing a checklist detailing the provisions of Title III of the Americans with Disabilities Act (ADA).  The goal of the ADA is to increase equal access and opportunity in the community for all individuals regardless of dis/ability. 

Part 1—Survey a business in your community: 

Using the sign-up process, inform the instructor regarding the business you will survey before you complete the assignment. You can survey, for example, a bank, a restaurant, a grocery store, laundromat, a movie theater, or a hotel.  Apartments, government and university buildings are covered under a different Title of the ADA, so do not use them for this assignment.  Choose a business.

Conduct the survey. You will use the ADA’s Title III checklist, found here: http://www.ada.gov/racheck.pdf    Bring a measuring tape with you so that you can measure the width of doorways, the height of counters, etc.  Report actual measurements on the checklist.

What if I am asked what I am doing?  In the event that you are asked what you are doing by workers or the owner of an establishment, indicate that you are only looking at how accessible the business is to individuals with disabilities and that this is for a class assignment.  The results will not be published nor will your assignment be used to enforce any of the accessibility standards of the ADA.  You are looking at the establishment to gain a greater understanding of the needs for individuals with disabilities and how you would be able to navigate the environment if you needed these accommodations for yourself. 

Part 2—Putting Your Experience on Paper

Submit your completed checklist and a 4-5 page double-spaced paper to your instructor, addressing these questions:

1. In what community did you do your survey? What was the name of the building? What type of an establishment is it? 
2. Describe what you observed regarding the accessibility of the establishment based on the items covered in the checklist.  What were primary areas of compliance for the building?  What were areas where the building failed in accessibility?  If you had a temporary injury that meant you had to use a wheelchair (or use another type of accommodation), do you think that you would frequent this establishment and be able to conduct business easily?  If you have a disability, how common is what you found in the survey of the building? 

3. Fay Vincent, now retired, was a lawyer and served as Commissioner of Major League Baseball from 1989 to 1992.  Read Vincent’s article in the Wall Street Journal (“Where the disabled aren’t welcome,” August 16, 2012) and address the following questions.  To what extent do money and status exempt you from accessibility barriers that people from marginalized groups face? Elaborate. In addition to items on the checklist required by the ADA, are there additional small changes that could easily be made that would be appreciated by customers with disabilities?  Elaborate. Practice behavior 2a. Apply and communicate understanding of the importance of diversity and difference in shaping life experiences in practice at the micro and macro levels.
4. How comfortable/uncomfortable were you while doing your survey? How were you treated while you were there?  How did you self-regulate to maintain professionalism as you were conducting your assessment? Practice behavior 1b. Use reflection and self-regulation to manage personal values and maintain professionalism in practice situations
5. How might the ADA, in requiring accessibility, affect the delivery of and access to social services?  Practice Behavior 5a. Assess how social welfare and economic policies impact the delivery of and access to social services.
6. To what degree do you think the ADA advances human rights and social, economic, or environmental justice? How effective do you think it is? Support your ideas with your experience and two supporting sources (reported data and/or reliable reports/social work literature and/or textbook). Practice Behavior 5b. Critically analyze and promote policies that advance human rights and social, economic, and environmental justice. 
7. Do you agree or disagree with requiring businesses to make reasonable accommodations to enable individuals with disabilities to access their goods and services?  Say why you agree or disagree with this policy.  (b) Existing businesses are required only to remove barriers that readily achievable - in other words, only when they can be done quickly and without much expense.  Do the benefits of accessibility for individuals with disabilities outweigh the costs involved for the businesses?  Elaborate upon your position. Practice Behavior 3a. Apply their understanding of social, economic, or environmental justice to advocate for human rights at the individual and systems levels.
8. What advocacy steps/actions should social workers and others take to increase accessibility for everyone? If changing or creating policy is one of your options, at which level(s) (local, state, federal) would you work to affect policy, and what kind of policy would you like to see? Practice Behavior 3b. Engage in practices that advance social, economic, and environmental justice.
Use good grammar, full sentences, and follow other writing guidelines as set out in the course outline.  
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